"She will hear me": how a flexible interpreting style enables patients to manage the inclusion of interpreters in mediated pharmacy interactions.
Interpreters are frequently called upon to assist with communication across language barriers in health care contexts. Research has neglected the voice of the patient, and interpreting practices are often dominated by assumptions about how best to include an interpreter in interactions. Data from a South African study of interpreted pharmacy interactions provide some novel insights into how a flexible interpreting style may enable patients to initiate and manage the inclusion of interpreters in health care interactions. This study confirms the inappropriateness of the conduit model of interpreting and suggests that a flexible approach based on patient preferences and communicative needs may be more successful in realizing communication goals and achieving patient-centered interactions. Recommendations for how this style might be implemented are provided.